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Three pillars 

• To create a European map of capabilities to 
identify future potentialities 

 

• To define the skills and competences required 
for the evolving global trends of the sector 

 

• To develop a Qualifications Framework for the 
sector 



Distinguishing… 

Qualifications 
Framework 

• Defining 
qualification 
levels 

Qualifications • A level of 
education 

Curricula 
• Education 

programme 
to achieve a 
qualification 

 
e.g.  
EUPRHA QF 
 
 
 
e.g. 
Master degree 
 
 
 
 
e.g. 
NOHA curriculum 



Qualifications Framework 

A common reference system that acts as a translating 
and classifying device of qualification levels  and systems. 

 

• Measuring stick  

• Ranking levels of learning  

• Formulated in learning outcomes 

• Learning: formal, non-formal, informal 

• Facilitating comparison of diplomas and certificates 

• Cross country, cross organisation, cross system 



EQF-LLL 

• Formal, non-formal, 
informal 

 

• Level 1 – 8 
1 ~  compulsory primary education 

2 ~  lower secondary education 

3 ~  upper secondary education 

4 ~  Vocational medium level, entry to 
HE 

5 ~ Vocational higher level, associate 
degree 

6 ~ Bachelor 

7 ~ Master 

8 ~ PhD or higher 



EQF-LLL 

• Formal, non-formal, 
informal 
 

• Level 1 – 8 
1 ~  not occupation specific 
2 ~  unskilled employment 
3 ~  semi-skilled employment 
4 ~  skilled, autonomous work  
5 ~ high-grade technicians 
6 ~ knowledge-based professionals or 

professional management 
positions 

7 ~ Experts, senior professionals and 
managers 

8 ~ jobs requiring research skills 
and/or high level leadership 



EQF-LLL 

• Knowledge 
– What you know 

– Theoretical & factual 

• Skills 
– What you can do 

– Cognitive & practical 

• Responsibility & 
Autonomy 
– In which situations you 

can work 

– Professional conduct, 
wider competences 

 



EQF-LLL 
Translated to: 
 
• National Qualifications Frameworks 

– Linking to the EQF 
– Comparability between national degrees 

 

• Sectoral Qualifications Frameworks 
– Qualifications defined per sector 
– e.g. EUPRHA 

 
 

 



Humanitarian Action 

• Developments in the 
humanitarian sector 
– Humanitarian 

competences 

• Certification initiatives 
– E.g. ELRHA/CBHA 

• Education ↔ the sector 
– Development of 

(specialised) frameworks 
(and still ongoing) 

– Experienced gap with 
higher education resulting 
in recruitment difficulties 



Humanitarian Action 

2003 CARE USA 
2005 Humanitarian Logistics Association 
2006 Emergency Capacity Building Project 
2007 People in Aid 
2008 Australian Qualifications Framework 

(World Vision) 
2009 IASC Humanitarian Coordination 

Competencies 
2009? UNICEF Competencies 
2010 UN/OHRM 
2010 DFID Core Competency Framework 
2010 ELRHA Humanitarian Core Competencies 
2010 Child Protection In Emergencies 
2010 Public Health Preparedness & Response 
2010 MSF Dictionary of Competencies 
2012 CBHA Core Humanitarian Competencies 
2012 World Vision Integrated Competency 

Development 
2012 Nutrition in Emergencies Competency 

Framework 
and other frameworks 

 



Humanitarian Action 



Humanitarian Action 

? 

? 



Humanitarian Action 

• ELRHA/CPIE 
– 0 up to 18 months experience 
– 18 months up to 5 years experience 
– more than 5 years experience 

• Australia 
– Certificate IV (hum. ass.) 
– Diploma community services (hum. ass.) 

• HLA Certification in Humanitarian Logistics 
– level 1, operational 
– level 2, tactical 
– strategic 

• UN/OHRM 
– Staff member 
– Manager 
– Manager of managers 

• ECB-project 
– Program manager level 1 
– Program manager level 2 

• ISCO levels 
• MSF (IFFG levels) 

? 

? 

? 



Humanitarian Action 



Collecting 
competency 
frameworks 
relevant for 
humanitarian 
action 



Establishing 
which 
competencies  
have been 
defined by 
these 
frameworks 



Establishing 
which  
groups of  
competencies 
have been 
defined 
repeatedly 



Consolidating 
groups into 
thematic 
dimensions 
to be covered 
by QF 





8 
7 

6 

EUPRHA Profile 

5 
Levels 4-8  

 

defined in: 

• Knowledge 

• Skills 

• Responsibility/ 
autonomy 

 

defined for: 

• 6 thematic HA 
dimensions 

Knowledge Skills 
Responsibility  
& autonomy 

4 



HA QF 

Further selection 
of level indicators 

 

Levels 1-8  

 

defined in: 

• Knowledge 

• Skills 

• Responsibility/ 
autonomy 

Knowledge Skills 
Responsibility  
& autonomy 

Knowledge Skills 
Responsibility  
& autonomy 

4 

5 

3 
2 
1 

6 

7 

8 



Conclusion 

• The HA QF acts as a translating device to  
– make national and sectoral qualifications more readable and  
– promote humanitarian workers' and learners' mobility between countries and 

organisations 
 

• Through its descriptors and levels, it facilitates  
– inter-system transparency and  
– recognition of (non)formal and informal learning  

 
• It establishes links between occupations, skills & competence and 

qualifications. 
 

• Benefiting the Humanitarian Sector as a whole in the effort to further 
professionalise assistance to crisis-affected people. 



- HA QF 
- EUPRHA Profile 
- Introduction 
- Definitions 
- Frequently Asked Questions 

See our website euprha.org 

for more documentation 


